INTERNET SERVICES TEAM

The Internet Services team supports the College’s Internet-based resources and ensures that they
align with the objectives of the College and the IS division. The team supports the College’s
website, Web content management system, e-Portfolio, Web servers, mobile Web site, mobile
applications and Web infrastructure. Further, Internet Services is responsible for the operations of
campus-wide Web and mobile applications. Such operations include enhancements, integration
and new initiatives.
Over the past two years, the team has implemented many changes supporting an improved Web
presence and Web-based business processing. Among these enhancements has been the
implementation of the Terminal Four (T4) content management system. T4 provides the backend technology that drives the College’s website. It enables College Relations to build a modern
Web presence and to implement a digital media strategy that is responsive to a rapidly changing
landscape. T4’s flexible and easy-to-use design assists the College in presenting current
information and frequent renewal of the site.
Further, the Internet Services team developed the valuable e-Portfolio system, which supports
Career Enhancing Life Skills, the Academic Resource Center, deans and advisors. The team also
developed, and provides support for, the campus identity and access management infrastructure,
which enables data integration and access to campus systems. Additional Internet Services
projects include the development of the campus intranet portal, CamelWeb; technical support for
the Moodle online learning management system; the Harris Alumni Online Community; and the
vibrant and dynamic website for the College’s athletics department.
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THREE THINGS YOU SHOULD KNOW ABOUT
INTERNET SERVICES TEAM
The Internet Services team is currently leading the design, development and implementation
of CamelWeb 5, which is scheduled for release in the spring 2014 semester.
The Internet Services team, led by its director, Laurie Schaeffer, is creative, passionate,
productive, highly skilled and dedicated.
In 2012 the team implemented Harris Alumni Online Community, along with Online
Giving and Planned Giving. The Harris system is scheduled to be replaced in 2015 due to
vendor buyout.
For more information, contact Jean Dailey, AVP for Enterprise Systems,
at x2912 or jdailey@conncoll.edu.

